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Vision
A Society where people of all abilities are valued citizens participating at all levels,
making choices and exerting control over their own lives.

Mission
To provide individual advocacy support to people with disabilities primarily living in

the City of Greater Geelong and Borough of Queenscliff, aimed at achieving the
vision of DRAS.

Core Values

Self Determination
DRAS asserts that it is a core human right to exert control and participate in the
deci sions affecting oneSs own | ife.

Choice
DRAS affirms the rights of each individual to choice and is committed to promoting
meaningful choices that reflect the diversity of all people.

Justice
DRAS will work to promote a fair deal for all.

Quality
DRAS is committed to providing advocacy services that are skilled, ethical and
reflect high levels of integrity.

Inclusion

Healthy societies exist when all people participate fully and are valued as equal
citizens.

Human Rights
DRAS is committed to promoting the human rights of all to be free from abuse and
to be treated with respect and dignity.
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CHAl RPERSONOGS REPORT

It is with a sense of anticipation and sadness th
last twelve months has been a time of understanding and development for the new Board of
Management. In 2010 there was a complete change of board members except for myself,

who has been on the board for two years previous.

The new members were very keen to develop their skills and to steer DRAS in the right
direction. To this end the Board met together for a day of strategic planning, with a

unanimous decision to grow DRAS into a sustainable Community Service Organisation.

Late in the year board members participated in governance training organised by the Leaders

for Geelong Alumni. This was a very important time of learning for each of us and provided

us with a clear understanding of our obligations as board members. Working groups were

formed and members cooperatively sought to find the right direction for DRAS. With an

increased knowledge of the BoardSs responsibiliti

of DRAS it became clear that a new chapter of DRAS was required.

As of the 1 st July 2011 all services of DRAS will cease and the operations for disability
advocacy within the Geelong region will be transferred to Regional Information and Advocacy
Council (RIAC). RIAC is a regional based community service organisation that has an excellent
infrastructure and organisational base to continue to deliver high quality advocacy services

within the Geelong region.

I, along with all DRAS members, would like to express our sincere appreciation to Steve Doran
and the Board of RIAC for their willingness and cooperation in this changeover of service
delivery. In many ways this is the next chapter of advocacy service within Geelong. DRAS
commenced in 1986, progressing to the point now where established organisational principles

now demand a larger infrastructure and growth.

The members also acknowledge the support of the Australian Government Department of
Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) who have been very

supportive and willing to assist in this change of service delivery.
I am in no doubt that the Geelong region will continue to receive a high quality disability

advocacy service and strongly believe that the community will be better served with this new
direction of advocacy within Geelong.
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As Chairperson | would like to express my thankfulness to each of the Board members for
their commitment, time and energy over the past twelve months and acknowledge that the

final decision to commence a new chapter in the life of Geelong advocacy was unanimous.

The staff, Cathy Bolger, Manager and Senior Advocate and Kay Goldsworthy, Administration
Officer, have been integral to the service delivery of DRAS.

Cathy is a committed and active Advocate for people in need and | am sure that as Cathy
continues in her role with RIAC she will be provided with far more opportunity for
professional development and a career path. Kay, thank you for your service to DRAS and |
wish you all the best for your future.

So there is sadness because there is an ending of a chapter that has provided much
assistance to individuals within Geelong. Yet there is anticipation and excitement as there is a

new beginning as RIAC commences the provision of disability advocacy within Geelong.

Duncan Morris
Chairperson
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MANAGEROGS REPORT

The 2010-11 year has been a momentous one for DRAS!

In 1986 DRAS, formerly known as Citizen Advocacy Barwon Region Inc (CABRI), was born out
of a public meeting. T h e Maffinvarsary y24r. D Junes30"t201&¢ agenc

DRAS will close. Both of these events hold their own significance.

In the following pages | have compiled a brief history of DRAS which highlights the evolution
of the agency via some of the milestones, challenges and triumphs of the past 25 years. As
you can imagine, much change has occurred since the 1980s. Read and celebrate the work of

the visionary, dedicated and talented people associated with DRAS across the years.

In the past financial year DRAS has advocated on 89 separate individual client issues. This
number again reflects the need in the Geelong region for funding of a dedicated professional

disability advocacy service.

From a governance perspective the past year has been one of learning and looking ahead. An
agency strategic planning day held at the end of October, closely followed by Board
governance training in November, assisted the Board of Management to establish, and then
explore, several options in relation to the future direction of DRAS within the Geelong
community service sector. Over the ensuing months the board reached the decision to transfer

DRASS services to another |l ong standing regional

What has remained paramount following this board decision was the shared intent, from both
DRAS and the Australian Government Department of Families, Housing, Community Services
and Indigenous Affairs (FaHCSIA) to commit to the ongoing provision of a quality disability

advocacy service for the Geelong region.

To this end, | am very pleased to introduce the new service provider, Regional Information and

Advocacy Council (RIAC), to Geelong. FaHCSIA has appointed RIAC as the new National

Disability Advocacy Program (NDAP) funded service provider for the Geelong region. RIAC, a

large regional organisation operates across three regional office sites at Shepparton, Mildura

and Bendigo and has a proud history of providing
geographic service region also extends into New South Wales. Visit the RIAC website

www.riac.com.au to find out more about RIAC and the services provided.

This is an exciting time for RIAC and the Geelong community. Following a transition period in
the coming months, RIAC will remain committed to providing a quality advocacy service in

Geelong.

As DRAS Manager, | acknowledge the positive efforts and good will shared by all parties: the
DRAS Board of Management and staff; the RIAC Board of Management and staff and FaHCSIA,

during the negotiation process.
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In closing | would like to take the opportunity to sincerely thank several important groups of
people who have supported the work and staff of DRAS in varying ways over the past 25

years.

An agency the size of DRAS did not exist for 25 years without community involvement. Thank
you to approximately eighty volunteers who have contributed their time, energy and talent
whilst fulfilling a variety of positions for the agency the past 25 years. Board membership, IT
expertise via upgrades and computer programming, webpage design and management,
welfare student placements, office assistance and maintenance work, are some of the areas

volunteers have enabled DRAS staff to provide a high standard of service delivery.

To all past and current staff members, THANK YOU for your commitment to upholding
human rights via advocacy. Your passion and interest in helping others have a voice, speaks

volumes about you!

To my FaHCSIA state Contract Manager, thank you for your support, guidance and footy

discussions.

To funding bodies, thank you for investing money into the innovative systemic advocacy

projects and programs DRAS has instigated, and is very proud of.

To workers at local not -for-profit agencies and government departments who have engaged

with DRAS in order to support clients, thank you for recognising the importance and value of

working coll aboratively with an Advocate in orde
be heard.

To all DRAS contractors, thank you for the provision of quality goods and services which

impact directly on the work of the agency and staff morale.

Lastly, thank you to the clients of DRAS for choosing to access and engage with a DRAS
Advocate in order to assist meaningful and positive change. | look forward to working with

you in my new role at RIAC.

c@(&«/\f

Cathy Bolger
Manager/Senior Advocate
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Key moments in DRAS History

1986
Members from the Barwon Disability Resource Council were
Instrumental in identifying the need in the Geelong region for a

Citizen Advocacy Program specifically aimed at providing

persons with intellectual disabilities with support and friendship.
Citizen Advocacy Barwon Region Inc (CABRI) was born out of a public meeting called by Betty
Trewheela and Brian Donovan, the agencies founders. A steering committee was formed from this
public meeting. The first constitution stated that the Board of Management remain non inclusive of
service providers. The first allocation of funding was received from the Department of Community
Services Victoria for $8,000. In December, the Commonwealth Department of Health & Family
Services asked CABRI to submit an application for funding suggesting a strong possibility of

success.

1987

CABRI office opened in May at 8 Lt Ryrie Street. This office serviced the Geelong and Colac region.
Commonwealth funding of $17,000 enabled a co -ordinator and assistant to be employed and paid
for office rental and establishment costs. The Board of management decide that CABRI service

delivery would not be confined to people with an intellectual disability.

1988F 1989

Citizen Advocacy continued to grow in the Colac region and a full time co coordinator was
employed for the region working within the local community and the Colanda Institution.

The Office of the Public Advocate allocated $25,000 to CABRI to conduct a study on applicability of
Citizen Advocacy to people with mental illness. Brian Donovan travelled to America to take part in,

and challenge, the way Citizen Advocacy spoke about the evaluation process.

19907 1991
The state government ceased funding for Citizen Advocacy in Victoria. CABRI continues to operate

on Federal funding and grants from United Way Geelong.

1993
Colac Citizen Advocacy Program Inc commences as a stand alone agency in the Colac region after

securing independent funding from the government.

1994
Disability Service Standards introduced and the introduction of key performance indicators attached

to funding agreements commences.

1998

CABRI relocated to shared offices within the Barwon Disability Resource Council (BDRC) premises.
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Key moments in DRAS History continued

1999F 2000
Federal Government conducts an Advocacy Review which threatens the viability of all Citizen
Advocacy programs. Key component of the review is the establishment of a Code of Practice for

Advocacy.

2000
Disability Rights & Advocacy Service (DRAS) founded. DRAS relocates to 38 Myers St. DRAS
continues to implement the Citizen Advocacy Program model in conjunction with a component of

Professional Crisis Advocacy.

2003

The Board of DRAS decide to change the focus of the service from a Citizens Advocacy delivery
model to an Individual Advocacy delivery model. Office space within 38 Myers St is leased to the
Multiple Sclerosis Society.

2004

Two community development projects -F Have a Good Ti meffaandeBtCobl SSa
run by DRAS. fHave a Good TimeS is a social awaren
intellectual di-€abi Heayt hySoobkug§hteyoung adults th
assist them to live independently in the community via planning and cooking healthy food in a

cost effective and safe manner.

2005
DRAS responds to the increasing demand for systemic advocacy at the local level by joining with

several community partners to launch The Icons, People and Places exhibition.

20067 2010
Federal government commences a review of the National Disability Advocacy Program focusing on

areas such as Quality Assurance measures and revision of the Disability Service Standards.

2007
DRAS is nominated as a candidate in the 2007 Pri me
Il n August DRAS |l aunched another innov-asbkvetSyst aimnit

recurrent funding was received from the Geelong Community Foundation to run the program.
DRAS is involved in discussions with other advocacy agencies in the Barwon South West region

about prospective service partnerships.

2008

Ff Fooamsi stS ceases operation as a program of DRAS
Salvation Army Northside Centre owing to lack of funding.

DRAS forms a partnership with Colac Otway Region Advocacy Service, Barwon Disability Resource

Council, supported by United Way Geelong and the Department of Human Services to develop,

i mpl ement and manage a community advocacy initiat:i
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Key moments in DRAS History continued

2009

DRAS is one of 13 Geelong organisations selected
Pilot Project which supports a best practice system for involving and managing volunteers.

I n May the FTaking the Lead$S project was | aunched

in the development of their leadership skills in their local community.

2010

I'n April DRAS completes the pilot FlLeading with St
meet National Standards and Quality Assurance requirements.

Board of Management recruitment sees seven new board members join the agency in six months.

I n October, a Strategic Planning day is held to pl

2011

DRAS celebrates 25" anniversary year.

Board of Management decision to transfer services at the end of current NDAP funding agreement.
New NDAP funding agreement awarded to Regional Information and Advocacy Council Inc (RIAC)

for the Geelong region, effective 1 July 2011.

Interesting facts about Citizen Advocacy:

O The term Citizen Advocacy was coined in the 1970s by Psychologist, Wolf Wolfensberger,
who believed that people in institutional care needed independent representation by people
in their communities if they were ever going to experience normal living

(@}

The Citizen Advocacy model of practice was brought to Australia by Ethel Temby in the late
1970s. Ethel had studied in the United States on a Churchill Fellowship and upon return
commenced to disseminate her findings.

(@}

Citizen Advocacy in its purist application is focused towards individuals who have an
intellectual disability

(@}

The Citizen Advocacy model encouraged friendship between the advocate and partner.

(@}

The recruitment of advocates and matching process of the two parties was akin to a
matchmaking arrangement.

Previous Addresses

1986f 1988 8 Lt Ryrie Street
19881 1991 Villamanta Street
19911 1998 4 Coronation Street
1998f 2000 48 McKillop Street
2000f 2011 38 Myers Street
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BOARD OF MANAGEMENT PROFILES

Duncan Morris

Peter Dolder

Chairperson

Duncan is currently the Department of Human Services, Housing Services Manager for
the Geelong Office of Housing. In 2008 he completed a Masters in Human Services
Management. Duncan $passion for working with people was established while working
as a captain in The Salvation Army. In 1993 he left the Salvation Army ministry and
worked closely with people experiencing grief and loss at a Geelong funeral company.
Following this he worked for The Salvation Army for six years after completing studies in
social work.

Vice Chairperson

Peter joined the DRAS Board in May 2010. Peter is the Casting & Lean Manufacturing
Manager at the Ford Motor Company, Geelong Operations. Peter completed his Mas-
ters in Business Administration from Deakin University in 2007. Peter graduated from
the inaugural d_eaders for Geelongbprogram which examines the issues confronting the
Geelong community.

Treasurer

Joe joined the DRAS Board in September 2010. Joe has a Bachelor of Commerce
Degree (Major in Accounting and Finance) from Deakin University. He has worked for
the past eighteen years in both the corporate and community services sector in finance
management positions. Joe is currently the Chief Finance Officer at The Gordon.

Prior to this Joe worked at St Laurence Community Service Inc as the General Manager
Finance and Administration for five years. Joe is a member and supporter of the
Geelong Football Club.

Chantelle Haines  Public Officer

Chantelle is currently the Local Customer Service Manager for Telstra Geelong & the
Surf Coast She has over 10 years experience in the telecommunications industry. Her
newly appointed role is to look after escalated customer service queries and manage
localised marketing initiatives in the Geelong region. Chantelle is a graduate of the
Leaders for Geelong program. The program has exposed her to many different
industries, community groups and government sectors, all providing her with detailed
insights into local, regional and national topics.

Joanne D'Andrea

DRAS Annual Report 10/11

Joanne joined the DRAS Board in May 2010. Joanne is a Senior Associate at Harwood
Andrews Lawyers. She studied at the University of Melbourne where she obtained a
Bachelor of Law, a Bachelor of Arts, as well as a Graduate Diploma in International
Law. Joanne is also a Registered Migration Agent. Joanne has been practicing law for
15 years and has significant experience as a litigator and commercial lawyer. Initially
focusing on the areas of transport and trade, Joanne's practice now has a strong
emphasis on business structures and contracts.
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Board Members & continued

Dawn Armstrong

Dawn joined the DRAS Board in May 2010. Dawn has lived in Geelong all her life. After
leaving school Dawn trained and worked as a nurse for some years. Later returning to
university Dawn completed a Bachelor of Arts degree in Politics and then a Social Work
degree from Melbourne University. Dawn is an experienced Social Worker having
worked within hospital settings, Child Protection and currently at MacKillop Family
Services in Foster care.

Dean joined the DRAS Board in June 2010. Dean has an extensive history in Human
Resource management positions across both the community services and
manufacturing sectors. He is currently the Human Resources Manager, Southern
Region for Incitec Pivot Ltd. Prior to this he was the General Manager of Operations at
St Laurence Community Services for seven years. Dean graduated from the inaugural
d.eaders for Geelongbéprogram which examines the issues confronting the Geelong
community.

Olivera Kocovski

Olivera joined the Board in September 2010. Olivera migrated from Macedonia to
Geelong 14 years ago. Although having a Spec. Hon. Bach. Degree in Mechanical
Engineering (Building Services) and 14 years experience as a Project Manager, Olivera
has followed her passion of working in the area of disability support/advocacy and is
employed at Encompass Community Services. In 2009 she was the Project Officer for
the inaugural @ aking the LeadéProgram. As a parent of young twin daughters
diagnosed with severe Autism, Olivera also represents a consumer perspective in
relation to disability advocacy on the board.

DRAS 0 STAFF PROFILES
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Cathy Bolger Manager/Senior Advocate

Cathy commenced as Manager/Senior Advocate at DRAS in October 2006. She
posses a Bachelor of Social Work Degree and Diploma of Social Welfare. Cathy has
extensive skills and experience in the areas of family services, homeless services, aged
care and vocational rehabilitation. Cathy 6psevious employment history was in the
business administration sector and she possesses an Advanced Diploma of Business
Management and Certificate IV in Assessment and Workplace Training. Cathy is an
Honorary Justice of the Peace.

Kay Goldsworthy ~ Administration Officer

Kay enjoys living and working in Geelong after moving from the Wimmera. Kay has
worked in Office Administration in numerous businesses and organisations, in
remunerated and voluntary positions and is pleased to be working at DRAS while also
continuing her volunteer works at Volunteering Geelong.


http://dras.org.au/about-dras/cathy-bolger-website-2/
http://dras.org.au/about-dras/kay-webphoto/
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FaHCSIA Give Where You Live
Volunteering Geelong Myers St Dental Clinic

Matt Whitehead Greig Cranwell IT Consulting
Alison Lewis-Nicholson F & A Zygmunt

John Barnett MS Society Australia

Melbourne Road Accounting

GIVE

0/ U’f\'llee\//'lf\ﬁ R

Improving cur community

STATEMENT BY THE BOARD OF MANAGEMENT

The Board of Management declare that in their opinion the financial report of Disability Rights &
Advocacy Service Inc for the year ended 30 June 2011 complies with Australian Accounting
Standards. Funding provided by the Department of Families, Housing, Community Services
and Indigenous Affairs has been expended in accordance with the purposes of the Agreement
in provision of disability advocacy assistance.

Duncan Morris Joe Ormeno
Chairperson Treasurer

Dated this 30th Day of June 2011
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Compilation Report To

Disability Rights & Advocacy Services [nc

SCOPE

On the basis of information provided by Disability Rights & Advocacy Services Inc, we
have compiled in accordance with APES 315: Compilation of Financial Information the
special purpose financial report of the client for the period ended 30 June 2011.

The specific purpose for which the special purpose financial report has been
prepared is for the confidential use of the clients. Applicable Accounting
Standards and UIG Consensus Views have or have not been adopted in the
preparation of the special purpose financial report.

Disability Rights & Advocacy Services Inc

The client is solely responsible for the information contained in the special
purpose financial report and has determined that the accounting policies
used are consistent with the financial reporting requirements of the client's
constitution and are appropriate to meet the needs of the client

Our procedures use accounting expertise to collect, classify and summarise
the financial information, which the client provided, into a financial report.

The special purpose financial réport was prepared for the benefit of the
Client, and the purpose identified above. We do not accept responsibility
to any other person for the contents of the special purpose financial report.

Melbourne Rd Accounting 1/41 Separation Street
Professional National Accountant North Geelong. Vic. 3215

DRAS Annual Report 10/11
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Disability Rights & Advocacy Services Inc

Profit and Loss Statement for the period ended 30th.June 2019

Income 2011
$

FaHCSIA- Funding 115,589
Member Fees 45
Sub Lease 8,351
Other Income 152
Reimbursements 880
Total Income Note, 2 125,017
Expenses

Advertising and Promotion 71
Advocacy Program Expenses Note. 3 11,212
Auditor Fees 1,855
Bank Fees 72
Bookkeeping/Accounting Fees 455
Cleaning/Rubbish Removal 1,352
Donation -
DRAS Board Note. 4 1,773
DRAS Vehicle 6,294
Dues & Subscriptions 186
Employee Entitlements -
Equipment Rentals -
Gas & Electricity 1,286
General Expense -
Insurance 766
internet 513
Kitchen & Catering 576
Office Supplies Note. 5 4,089
Payroll Expenses 88,251
Postage 69
Rates & Water 2,265
Rent 12,990
Repairs & Maintenance -
Security 314
Staff Amenities 417
Superannuation 6,870
Telephone & Communication 5,860
Tool & Equipment -
Travel 6
Workcover 666
Total Expenses 148,208

Net Profit/loss before depreciation & interest - 23,192

2010

104,979
35
8,351
2,115

210

115,690

218
3,201
341
72
636
1,254
60

357
2,381
888
1,191
669
776
393
297
5,264
75,886
105
2,377
10,800
771
314
23
6,083
1,321
314

654

116,686

996
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Interest income
Interest Expenses
Depreciation

Net Profit/Loss

Opening retained profits
Net Profit(loss) attributable to the association
Closing retained profits

1,970

2,097

23,318

10,270
23,318

33,588

1,247

3,225

2,974

7,296
2,974

10,270
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Disability Rights & Advocacy Services Inc

Notes To And Forming Part Of _The Financial Statements

For The Year Ended 30th. June 2011

1. STATEMENT OF ACCOUNTING POLICIES

This is not a general purpose financial report. It is a special financial report
prepared for the Incorporation to enable compliance with the requirements
of the Income Tax Assessment Act 1936.

The client is of a type identified in Statements of Accounting Concepts

| as a non-reporting entity. Any significant accounting policies adopted by
the entity appear below. Otherwise, no regard has been paid to other
Statements of Accounting Concepts or Accounting Standards in the
preparation of this report.

The Accounts have heen prepared from historical cost records, except where
stated otherwise. The accrual and going concern basis of accounting have
been adopted.

2. Income 2011
FaHCSIA- Funding 115,589
Member Fees 45
Sub Lease 8,351
Other Income 152
Reimbursements 380
125,017

3. Advocacy Program

Catering 43
Accommodation 227
Client Expenses 96
Library
Meeting/Networking 128
Parking 44
Police Name Checks - 29
Staff Training 572
Supervision 900
Travel 61
Motor Vehicle Expenses 9,112
Other -
11,212
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2010

104,979
35
8,351
2,115

210

115,690

18

84
23

60

29
1,668
991
286

35

3,201
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4. DRAS Board

AGM - Other
Governance Training
Meetings

Other

5. Office Supplies

Computer Expenses
Equipment

Small Office Furniture
Photocopier

Repairs

Safety Check
Technical Assistance
First Aid Supplies
Printing & Stationery

540
318
678
236

1,773

400
88
1,355
1,412

188
193

446

4,089

5,264
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Disability Rights & Advocacy Services Inc

BALANCE SHEET as at 30th. June 2011

2011 2010
$ $
ASSETS
Current Assets
Account Receivable - -
Term Deposit 18,303 36,615
Cash at Bank 6,777 14,282
Cash on Hand 500 100
Total Current Assets 25,580 50,997
Non Current Assets
Plant & Equipment 15,898 15,898
less Accumulated Depreciation - 10,513 - 8,270
5,385 6,628
Furniture & Fitting 1,275 1,275
less Accumulated Depreciation - 1,203 - 1,186
72 89
Computer Software/Equipment 3,349 3,349
less Accumulated Depreciation - 2,512 - 1,675
837 1,674
Total Non Current Assets 6,294 8,391
TOTAL ASSETS 31,874 55,388
LIABILITIES
Current Liabifities
Lease Car XVP 198 6,294 - 421
Total Current Liabilities 6,294 - 421
TOTAL LIABILITIES 6,294 - 421
NET ASSETS 25,580 59,809
EQUITY
Members Fund 59,168 64,473
Accumulated Surplus (Deficit) -33,588 -10,270
TOTAL EQUITY 25,580 54,203

DRAS Annual Report 10/11
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